Determining CSR Materiality
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Process to Determine CSR Materiality

Identification of Issues Relevant to Toyota Industries

Identifying, among various social issues, the ones relevant to our business activities based on the United
Nations’ 17 Sustainable Development Goals (SDGs) and 169 targets as well as guidelines
[Items we refer to]

) 17 SDGs and 169 targets
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2) Important ESG items

Assessment of Importance

Assessing the importance of the identified issues from both internal and external viewpoints to select
those having higher degrees of importance

[Assessment method]

1) Conducting questionnaires and discussions with relevant 2) Plotting onto a 2 x 2 materiality matrix to select
internal departments issues having higher degrees of importance
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Importance for Toyota Industries

Validation of Adequacy

Conducting reviews by both our top management and outside experts to receive feedback and confirm
the adequacy of the selected issues

Approval by Top Management

Gaining approval of the CSR Committee chaired by the president and comprising our top management
based on the validation results




