
Reducing the Use of Hazardous Substances
of Concern

Reducing the use of Hazardous Substances of
Concern in All Products
To help minimize the environmental impact of product use and 
disposal, Toyota Industries has worked to reduce its 
environmental risks. The company is also working to ensure that 
none of its products infringe on any environmental laws or 
regulations.
        In compliance with the European Union’s directive on 
end-of-life vehicles (ELV), Toyota Industries has completed its 
replacement of four substances, lead, mercury, cadmium, and 
hexavalent chromium, with alternative substances. 
        Toyota Industries also aims to eliminate completely the use of 
these four substances in non-automobile related products, 
including lift trucks, even though they are not subject to the EU’s 
ELV directive. 
        Toyota Industries is also pursuing the replacement of these 
substances in applications which are not covered by the directive 
due to the development of alternative technologies has been slow. 
Examples of such applications are the use of lead in electronic 
component solder and mercury in panel displays. 

TOPICS

Improvement of the Management Systems for 
Product-Related Environmental Information
In October 2006, the automobile industry released a 
standardized data sheet that it had developed for investigating 
the substances contained in parts and other products. In 
response, Toyota Industries has improved its central 
management systems for product-related environmental 
information in order to enable them to collect data in a manner 
that is consistent with the industry-standard data sheet.
This has made the provision of information to customers and 

the collecting of information from suppliers much smoother, and 
also made the management of environmental information 
possible.
        Toyota Industries has held briefing sessions for its 
suppliers to help them understand the new data sheet. In 
addition to improving performance and extending product life, 
in order to offer its customers better products and services, 
Toyota Industries will continue to strive towards even more 
environmentally friendly product designs  in an effort to reduce 
the impact on the environment.
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Substances of concern contained in all products are 
ascertained to ensure reliable compliance with product 
environmental standards such as the EU’ s ELV directive.

Report the environmental information 
for the delivered products. Assist 
customers with their environmentally 
preferable purchasing and the 
development of environmentally 
friendly products

Supplier management and substance control based on the data 
received from suppliers regarding substances of concern.

The environmental impact of a product is calculated and 
assessed throughout the production of raw materials, parts 
manufacture, product usage, and recycling stages. This 
assists in the reduction of environmental impact across the 
entire product life cycle.

Recyclability rates are compiled for each product to assist in 
improving recycling rates.
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Progress in the Replacement of Hexavalent Chromium in Lift Trucks

Graph 2 Progress in the Replacement of Cadmium in Lift Trucks

Graph 3 Progress in the Replacement of Lead in Lift Trucks

Graph 4 Progress in the Replacement of Mercury in Lift Trucks
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Curbing Global Warming From Products
In-Product Features for Resource Saving
Reduction of Product-Derived Environmental Risks

Targets and Results of the Fourth
Environm

ental Action Plan
Global Environm

ental Com
m

itm
ent

Environm
ental M

anagem
ent

Environm
ental Com

m
unication

Environm
ental Accounting

Environm
ental Data

Prevention of Global Warming Factors in Production
Resource Saving or Recycling in Production
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